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The following information will help you to understand how we collect and use the information you provide to Us when using 
the Site.

Privacy Policy
Who are We?

PWF, an appointed representative of Plastics Window Guarantee Ltd is located at: PO Box 1464, Luton LU1 9UD.

We can be contacted in writing at the above address or electronically via the contact form on the Site.

What personal data do we collect?

As you browse the Site it is possible that you could provide Us with up to four types of information:

Anonymous information that is collected by Us via Google Analytics, such as approximate location (country and region),  
pages visited, return visits and time spent browsing specific pages.

Usage information that is collected by Us via Cookies.

Other sources of usage information that is collected by Us via log files.

Personal information you knowingly choose to disclose via e-mail, form submission or other means which is collected on an 
individual consensual basis, including, but not limited to, name, e-mail address and telephone number.

Why do we collect this data?

The anonymous browsing data collected by Google Analytics, through server log files and via our Content Management  
System allows Us to better understand how you use the Site and what Content you choose to read. This may be collated and 
used at any time during internal reviews which we use to make improvements to the Site design and Content, based on the 
way you navigate around it.

Our log files do not contain any personal information about you or any of our visitors.

Information collected via form(s) submitted on the Site is used only to fulfil the original purpose of the form, such as making a 
general enquiry, applying for insurance cover or making a claim. Personal information provided to Us will only be used for the 
original purpose for which it was provided and for purposes which we have obtained consent for.

If you choose to correspond with Us via e-mail, we may retain the contents of your e-mail messages together with your e-mail 
address and our responses.

Do we share this data with anyone?

There is only one instance where your data may be shared with a third party, which is in the case of anonymous browsing 
information shared with Google for the purpose of aggregating visitor information using their Analytics platform and using the 
statistics to continually improve the Site.
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www.pwfed.co.uk (the “Site”) is produced, owned and maintained by PWF, an appointed  
representative of Plastics Window Guarantee Ltd (“We”, “Us”).
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We do not distribute, sell or share your personal data with any other services or third parties and we do not share your  
information with the above third parties without your prior consent.

What do we do to protect your data?

Information shared between your browser and our Site is encrypted and secured using Secure Socket Layer (SSL/HTTPS) 
technology, which creates a secure and encrypted medium of data transfer between your browser and our servers and adds 
a layer of security to prevent malicious attackers obtaining your personal data. We also adopt standard industry operating 
procedures and internal policies to ensure that your data remains secure.

How long do we retain this data for?

We will retain your personal data for as long as it is necessary for Us to fulfil the purpose for which it was first collected. We 
periodically evaluate the personal data we hold every 60 months and erase any information we do not have a legitimate reason 
to hold, unless a longer retention period is required or is necessary for legal reasons.

What rights do you have over the data we hold?

You are permitted by law to transparent communication from Us surrounding the use of your personal data and basic  
information regarding how we use it and why, outlined here in this Privacy Policy.

You are also permitted by law to exercise your rights of access, rectification, erasure (the right to be forgotten), restriction of 
processing and of objection. These can be fulfilled by contacting us in writing at the address shown at the beginning of this 
Privacy Policy or electronically via the contact form on the Site and we will follow our internal procedures to honour such 
requests.

Additionally, if you are dissatisfied with how your personal data is being used and handled by Us, you have the right to lodge 
a complaint with a relevant data protection supervisory authority. More information on how to lodge a complaint can be found 
on the UK Information Commissioner’s Office website: https://ico.org.uk/concerns/.

If you have any questions or queries around the use of your personal data, please do not hesitate to get in touch.

Our complaints procedure
 
Should you wish to exercise your data protection rights, or you have any complaints or are dissatisfied with how we handle 
your personal data, please contact us by using our contact details on our website.

Should you not be satisfied with our response to your enquiry or complaint, or you feel that the way we process the handling 
of your personal data does not comply with the data protection law, please contact the information Commissioner’s Office 
(ICO) to lodge a complaint, contact details below:
 
In writing: Information Commissioner’s Officer, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. By telephone: 0303 
123 1113 or you can submit a message through the Information Commissioner’s office website at: www.ico.org.uk.

External links to other websites

The Site may at any time contain links to third party websites and we encourage you to read the Privacy Policies of any  
websites that you choose to visit if you have any concerns. Please be aware that we are not responsible for the Content or the 
privacy practices of any third-party websites.
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Cookie Policy
What are Cookies?

Cookies are small data files, which are stored on your computer or other mobile or handheld device as you browse the Site. 
They are widely used in order to make the Site function properly and are also a means of providing information to Us about 
how the Site is being used so that we can make improvements to your browsing experience.

Cookies that allow the Site to function properly

Currently, no Cookies are stored by the Site in order to provide core functionality.

Third party Cookies

The Site may at any time display embedded video clips from third party websites (for example, but not limited to, those hosted 
on Vimeo or YouTube). In these instances, the third-party website may also choose to store Cookies and we encourage you to 
read the Privacy Policies of these websites before viewing any video Content if you have any concerns.

Cookies that provide website usage information

The Site uses Google Analytics to collect website usage information. The Cookies stored for this purpose may be any 
of the following: ga, _gid, _gat, AMP_TOKEN, _gac_<property-id> and _gali. More information on these Cookies can be 
found here: (https://developers.google.com/analytics/devguides/collection/analyticsjs/enhanced-link-attribution) and here:  
(https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage).

Usage information collected via Cookies includes dates and times of visits to the Site, pages viewed, general locations of you 
and other visitors and time spent browsing the Site. We do not utilise Cookies to collect or record information on your name, 
postal address or other contact or personal details, therefore you or any particular visitor cannot be personally identified.
We do not share any usage data we collect with any other websites, organisations or individuals.

Disabling, deleting and controlling Cookies

Specific instructions on how to disable, delete or control Cookies in your web browser can be obtained from your software 
provider. Alternatively, please visit the aboutcookies.org website which also has a wealth of information on controlling and 
deleting Cookies.

Changes to our Privacy and Cookie Policy

We reserve the right to modify this Privacy and Cookie Policy at any time without prior notice. Any changes will be updated 
on this page and it is your responsibility to ensure that you have made yourself aware of any such changes before continuing 
to browse the Site any further.

Any questions?

If you have any questions regarding our Privacy and Cookie Policy, please get in touch.
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01582 456 147

01582 412 215

PO Box 1464, Luton LU1 9UD

support@pwfed.co.uk

www.pwfed.co.uk


